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Using AccountCenter

Getting Started

With AccountCenter for ACT! installed, when you start ACT!, it will default to
the company view. You will now have an AccountCenter toolbar as well. This
toolbar contains the various tools that are part of AccountCenter for ACT!. You
will also find these items in the menu system in ACT!. These items will be
covered in detail throughout the help documentation.

: File Edit View Company Lookup Contacts Groups Schedule Write Reports Tools Help
[ companies| B compay st Bl 2 | S B T B FE B QBT OO

é,:.Accounicenfer"" I 4 | Record 10f40 E]@ Schedule = @, Advanced Lookup == Updatelinks g® Contactfrom Company [ Account Calendar

@ Hierarchy I.-'-\ce Pet Store v | 1 Divisions:
Company |.-'-\ce Pet Store | Address |925 Cabby St. |
Contacts
= Phone |(423) 555-1221 ] |P.0. Box 123 |
@ Fax [(423) 5557412 ] | |
Groups Toll-Free |(g00) 555-2453 [] @ty |Eugene v/
i "‘_.._2.“ Web Site E'A"Nw.acepet?.com | State OR |& | ZIP Code i9]:'401 |
e ID/Status | customer v| Country | nited States v
Referred By !E-rnail Campaign w |
; icks
Calendar Mol e

Contacts |Nohes History | Activities .Oppormniﬁes | Documents I Addresses (.Iompany Info

i

Contact Company Phone Extension E-mail Title

Opportunity -
List Colleen McCarthy Ace Pet Store Owner/Operator
= Sandy Bysn Ace Pet Store (541) 555-5842 Buyer
=
E-mail
S
Internet
Services

NOTE: When ACT! loads with AccountCenter installed, the companies are
sorted based on ACT!’s Edit>Sort settings (only applicable to Contact records).
By default, those are Company name and then Contact. This can make it
appear that your company records are sorted randomly when you have many
contacts with no company name. You can alleviate this by ensuring that all of
your contacts have data in their Company fields.
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AccountCenter Toolbar

AccountCenter Toolbar Overview

The AccountCenter toolbar loads up at startup. The AccountCenter toolbar will
show up on ALL of your different views in ACT!, however only the tools that are
available in those areas will be displayed on the toolbar. The various tools
listed across the toolbar are covered below as well as in more detail throughout
the AccountCenter help topics.

Here is an example of the AccountCenter toolbar being loaded on startup.

: File Edit View Company Lookup Contacts Groups Schedule Write Reports Tools Help
| el companies| i comparyList | U2 |6 &l B S B LB R A D 5 @0

i 4, AccountCenter™ M| 4| Record 10f40 E]@ Schedule » @, AdvancedLookup == Updatelinks g¥ Contactfrom Company [ Account Calendar

- oY
\#) Back (%) gt
I,—'i\l Hierarchy [Ace pet store v o
Company | Ace Pet Store | Address 925 Cabby St
Contacts = s
_ Phone (423) 555-1221 ] P.0, Box 123
[l - !
@, Fax [(423) 555-7412 ]
Groups Toll-Free [(800) 555-2453 [] @ty Eugene v]
= Web Site [ . acepetz.com | state OR v| ZIPCode [o7401
G ID/Status [customer v| Country United States v
@ Referred By !.E -mail Campaign
Ticker [
Calendar '- 7
=
b=
kot Contacts | Notes | History | Activities | Opportunities | Documents | Addresses | Campany Info
E Add/Remove Contacts. ..

T Contact Company Phone Extension E-mail Title
List Colleen McCarthy Ace Pet Store (541) 555-3648 Owner/Operator
= Sandy Bysn Ace Pet Store (541) 555-5842 Buyer

=
=
)
E-mail
an
Internet
Services

Navigator: Allows you to scroll through the company list in detail view based
on a lookup of companies.

Schedule Button: You have two options via the schedule drop down menu.
You can either schedule an activity or clear an activity for the current
company you are viewing. By default, the contact selected on the 'Contacts'
tab will be used to schedule the activity.

Advanced Lookup Button: Supports all Boolean logic operators and full SQL
searches of ACT! companies.
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Update Links Button: Creates companies from contacts and links contacts to
companies.

Contact from Company Button: Allows for quick creation of a contact based
on the current companies details without leaving the company view.

Account Calendar Button: Provides a calendar that is filtered for the current
company and/or group.

Account Time: This tool will show you the current time for the account you
are viewing. It is based on the Zip Code that is entered for the company.



AccountCenter

1. AccountCenter Navigator

The AccountCenter navigator is used to scroll through your current list of
companies in the company detail view. Selecting the single arrows scrolls one
record at a time, and selecting the double arrows will take you to the
beginning or end of the list of companies. This control works just as the ACT!
navigator does. See the example below:

ape Premium for Workgroups 2006 - ACT8Demo

View Company Lookup Contacts Groups Schedule

CnmpanyL'lst E t_i;k == @ @ & =

#Cenier™ 14 4 | Record 10f 14 [ b ][wi]schedule - &

=]

= Company Detail

Hierarchy |.ﬁ.ce Pet Store
Company | Ace Pet Store
Phone |(423) 555-1221 B
Fax (423) 555-7412 I..
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2. Schedule Button

The schedule button has two functions. It is used to either schedule an activity
for the current company, group or contact as well as recording a history for the
current company, group or contact. See the examples below for specific steps
on using this feature.

Scheduling an activity:

1.
2.
3.
4.

Note:

Click the arrow next to the schedule button on the AccountCenter
toolbar to bring down your list of options.

Single click on either "Meeting", "Call" or "To-do".

This will bring up the "Schedule Activity" dialog box.

Fill out the information as required.

The current contact that was highlighted for the company is

automatically selected as well as the activity is automatically associated with
the current company.

See the example below:

ups 2006 - ACT8Demo

_ontacts

Groups Schedule Write Reports Tools Help

wE & FESEHE R SR P @0
5 of 40 B@ Schedule *! &, Advanced Lookup #= Updatelinks g Contact from Cc

|Eﬁ Memng 3 Meeting Held
& cal ™ b Meeting Not Held
lolding->CH Gourmd & | To-do | Gifts - Sales e
iourmet Gifts - Sales | Address | 13East54thst.
} 555-2485 |[Z] | Suite 201
} 555-8745 |[Z] |
) 555-2157 [..] aty | New York v

1, chgourmetgifts. com

state INY  w| ZIPCode [10008

| Country | United States v
|

After choosing "Meeting", the following dialog box appears:
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Schedule Activity

Options -
General | Details | Recumsnce | Availabil'rtg.:l
Activity Type: Start Date: Start Time: Duration:
|Meeting v | | R v| [11:34Pm v| [1hour v
End Date: End Time:
| 11/10/2005 v| [1234AM v | [Use Banner
Schedule With:
|FEF||:|EF|ir‘|E, Fred [CH Gourmet Gifts] w | Contacts w
A=zszociate Wwith:
|CH Gourmet Gifts; | [3
Regarding:
| vl
Resources: Location:
| Mone w | | |
Priority: Color:  Ring Alarm:
Low v| .:] | Mo alarm v| [ Schedule For... ]
[]Prvate [ ok ] [ cancel |

NOTE: One of the key benefits of using the AccountCenter schedule button is
when you are NOT on the contacts tab in the company view. By default ACT!
will just automatically schedule it for the record you were on, however with
AccountCenter, we will pull up a box for you to choose the correct contact to
schedule the activity for. See the example below:
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& Select Contact @

Please select from the contacts below:

Contact | Title
Ann Goodall ﬂwfaeagﬁ
Angela Tves Music and Lighting Coordinator

Recording a History:

1. Click the arrow next to the schedule button to bring down your list of
options.

2. Hover over "Meeting", "Call" or "To-do" to expose the flyout options for
these types of activities.

3. From the flyout menu select the desired results you wish to record a
history for.

4. This will bring up the "Record History" dialog box.

5. Fill out the information as required.

See example below:

Groups Schedule Write Reports Tools Help

G BmEE BB E@
m@ schedule 'i &, Advanced Lookup == UpdateLink

|6t Meeting » Meeting Held 3
& cal v Meeting NDtHEI§ ]

CHGourm§ & To-do  » |Gifts - Sales

Sifts - Sales | Address 13 East 54th 5t,

[
|
|
a5 [:) |suite 201
- o) |
|| — |

After choosing "Meeting Held" the following dialog box appears:
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& Record History

Type: | Meeting w | Result: |Meeﬁng Held v|
Contact; | Fenderdine, Fred [CH Gourmet Gifts] v| Contacts. ..

Date: 11/9/2005 w Time: |1‘|:42 PM w Duration: |‘|5mir1utes w
Attachment | | [ Attach...

Associate \With: |CH Goumet Gifts: |E] Record Manager |Chri5 Huffman w |

Regarding: | vl

Detzils:

LYo e |Microsoﬁ: Sans Serif w v| A-B I U F |;| = = =
[ Private [ ok ][ Cancel
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3. Advanced Lookup

The advanced lookup tool gives you the ability to do all boolean logic operators
and full SQL searches of ACT! companies. This feature is not available in ACT!
alone. You only have the ability to do advanced lookups for ACT! contacts with
ACT! alone. Now you have the ability to do these same types of advanced
gueries for your ACT! companies. See the examples below for specific steps on
using this feature.

Creating an advanced query:

1. Click the "Advanced Lookup" button on the AccountCenter toolbar. This
brings up the "ASDS Advanced Lookup" dialog box.

2. Enter the operators using standard boolean logic or SQL type query
language.

3. Click "Save" if you wish to save this query for later use.

4. Click "OK" to process the query.

See the example below:

&, ASDS Advanced Lookup

Main % |
x Load ; . . __ : .
/(| ACT! Field Operator |Value One  |ValueTwo |} Logic
il e o( Company StartsWith C ) or
{ Q Clear

Current Row

Move Up

Maove Down A
Preview:

£
L
F
A
fla Remove Company |State [~

Boomer's Artworx AZ

CH Gourmet Coffee -
CH Gourmet Gifts MY

CH Gourmet Gifts - Administration MY

CH Gourmet Gifts - Sales NY

CH Gourmet Imports ¥
Total: 15
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4. Update Links

The "Update Links" feature will link all contacts to a corresponding company
record. This feature makes quick work of creating company records for
contacts that already exist in the database. This feature is simple and quick to
use. See the example below for steps on how to use this feature.

Updating Company Links:
1. Click the "Update Links" button on the AccountCenter toolbar.
2. Wait for the process to complete. This happens automatically with no

User intervention required.

See example of the progress indicator below:

©2 Progress

|Ipdating Company Links 54 of 131

10
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5. Contacts from Company

The "Contacts from Company" feature gives you the ability to quickly create a
contact record in the ACT! database for the current company without having to
leave the company view in ACT!. This makes is very quick and easy to create
contacts based on companies. See the example below for steps on how to use
this feature.

Creating a contact from a company:

1. Click the "Contact from Company" button on the AccountCenter toolbar.
This will bring up the "New Contact" dialog box.

2. Enter the needed information in the various fields on the "New Contact"
dialog box. Note: The business address is automatically populated
based on the company address you already have entered into ACT!.

3. Click "OK" to create the new contact record.

See the example below:

New Contact

Company: [ Brandee's Bakery ]

Contact: | Chris Underwood |

Title: | Head Baker b |

(480) 555-2146 [..] B |:|

Phone/E-mail | Business Address

Phone:

Address: | 41169 Alec Lane |

City: | Boise X |

state: 1D v] zZip code:

Country: |United States v
[] private [ Ok [%J[ Cancel ]

11
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6. Account Calendar

The "Account Calendar" feature will let you look at a calendar that is filtered

just for the current company/group that is selected. This gives you a quick
snapshot of the activities scheduled just for the company you are looking at.
See the examples below.

Viewing the Account Calendar:

1. Click the "Account Calendar" button from the AccountCenter toolbar.
2. Click "OK" to the warning message that appears. (See Below)

AccountCenter @

If you change the calendar view or filter
you will need to re-apply this filterusing the
View GroupsfCompanies' button onthe top left of
the calendar view.

[ 100 not show this again.

You are now presented with a calendar that is filtered for only the current
company or group you were working in at the time you pressed the "Account
Calendar" button.

If you wish to view the calendar for another company, this is achieved by

View Groups/Companies

pressing the
shown below.

button. This will pull up the dialog box

NOTE: When you first start ACT! with AccountCenter, you will need to change
views at least once after looking up a company to ‘refresh’ the ACT! lookup
before the Account Calendar will filter properly. This only needs to be done
after the first company lookup, all subsequent company lookups refresh
automatically.

12



(=] View Groups/Companies

View

|i:umpanies

Find:

Company

A1 Services of UK

A1 Services-1S Operations
ABS Garages Ltd

Ace Pet Store

American Dreams

Arcadia Ave. Florist

Best Lender Financing
Blark Frrest Baking

Division

(-3

oK Rll Cancel

Using AccountCenter

13
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7. Account Time

The account time feature will show you the current time based on the zip code
for the current company record you are on. To use this feature you simply
must enter a zip code on your company record information. The time will
automatically change based on the zip code when you scroll though your
different companies.

See an example of the account time below:

& 2:17 AM

. View Groups/Companies. .. ]

{oo] Aupdwon 3&._.,|

Note: This feature only supports US zip codes at the present time.

14
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AccountCenter Menus

AccountCenter Menus Overview

After installing AccountCenter for ACT!, your menus will be modified to show
the new tools you get with AccountCenter for ACT!. These are covered in more
detail throughout these help topics. In addition, some of the menus are
reorganized to make quick work of using your companies and groups. The
biggest example of this is the "Lookup” menu. AccountCenter will make the
items under the "Lookup" menu centric to Companies or Groups instead of
Contacts. See an example below of the modified "Lookup" menu you get with
AccountCenter for ACT! installed.

% ACT! by Sage Premium for Workgroups 2006 - ACT8Demo

: File Edit Wiew | Lookup| Company 5Schedule Write Reports Tools

.I-_ . ! E . s o
:! CumpanlesgﬁE All Companies }- £ B B ‘?‘;
:¢=sAcc¢uniCe."- Home.. ]@ Schedule = &
S Main Phone...
= { State... I
Q) ZIP Code... =
i
Contacts ID/status... S
— I '
w Other Fields... = J[:]
! i
@ Save Lookup as Company... -:_—_;![:]
Groups 1 [:]
* Contacts In [V
il Y Contacts Mot In | _]
Companies 1 @&, Advanced Lookup i ""
I'_:;l I Contacts 3 v
1 Groups 4
Calendar
(L

Without AccountCenter for ACT! installed, in order to do lookups on company
fields, you would have been forced to go to LOOKUP > COMPANIES > FIELD.
However, as you see above, The company fields are moved directly to the top
of the lookup menu.

15
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1. View Men

In addition to accessing the Account Calendar from the AccountCenter toolbar,

u

you can also access this feature under the "View" menu in ACT! while in the
Company view or the Group view. See the example below:

5 ACT! by Sage Premium for Workgroups 2006 - ACT8Demo

: Fle Edit Eiewna Lookup Group Schedule Write Reports Tools Help
|® Groups @ Coptacts Fi1 B % B @ % 3 J {
: @ Contact List F8
: 4 Accou B LomadLs Schedule ~ #, Advanced Lookup B Acc
— : Calendar 3
Ef OppartunityList shift+F7 |
Groups ?J'onal Employees-=AsiaPac Employees
- —— |
Contacts | ‘%5 Group List F10
gm Companies Fvploes |
@ Company List Alt+F10
Groups | 5= Email
ﬂlﬂ:““: Ei Account Calendar [
Hiren L
Cpmparies Ty Mini-calendar F4
- Activities Tab Alt+Fg
HHHEH
Motes Tab Alt+5hift+F9
Calend
aiendar Histary Tah Shift+Fa
; i
Task ist Opportunity Tab Dpportunities !i Documents " Group Info |
L E H
Ky
it :
ﬁ Customize Columns... |F" e
Opportunity |
List Internet Services k -'
I wet Gifts 03 664 62200
: @ Back Alt+Left
) 8 rForvard i
E-mail | paise g
- @ Refresh Ctrl+F5
Internet ”
Carriran

16
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2. Lookup Menu

With AccountCenter installed, the Lookup menu will be modified to make it
quick and easy to perform lookups for only Company information. This
eliminates the need to drill down to the company lookups as you normally
would have to do in ACT! alone. In addition there are some additional lookup
features that make finding your companies quick and easy. These are
explained below:

Modified Lookup Menu:

Without AccountCenter for ACT! installed, in order to do lookups on company
fields, you would have been forced to go to LOOKUP > COMPANIES > FIELD.
However, as you see below, The company fields are moved directly to the top
of the lookup menu.

% ACT! by Sage Premium for Workgroups 2006 - ACT8Demo

: File Edit Wiew | Lookup| Company 5Schedule Write Reports Tools

Zi Companies| o All Companies s o i
. 4. AccountCer Home.. ]@ Schedule ~ &
- Main Phone...
@Ehd‘ O City...
_,ﬂ —I State... C
Q) ZIP Code... —
i
Contacts ID/status... E e
g l |
w Other Fields... JE]
i i
":E Save Lookup as Company... = .:!E]
Groups 1 [Z]
. Contacts In L J]
ﬁﬁ._. * Contacts Mot In - I
Companies 1@ advanced Lookup 1
I'_._j I Contacts 3 v |
1 Groups 4
Calendar
=

Lookup contacts that ARE associated with a company or group:
This lookup will bring up a box to select the desired companies, and the result

will be a list of the contacts that are part of those companies you selected.
See the examples below.

17
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% ACT! by Sage Premium for Workgroups 2006 - ACT8Demo

: Fle Edit Wiew Lnakupl Company 5Schedule Write Reports Tools

| CDmpaniES| : All Companies F ﬁ - 1;
| 5, AccountCer Name... E]chedule L
Main Phone... i
City.. _
State...
ZIP Code...

ID/status... :I
Dther Fields... :IE]
Save Lookup as Company... :IE]
Contacts In [+, |:|E]
Contacts Not fn“ |
! Advanced Lookup V|
1 Contacts 3 w |

1 Groups 3

Calendar

==

Once you click "Contacts In" you will be presented with the select dialog box.
See below.

18



& Lookup Contacts

Select the items to find contacts on

D Al Services
-] A1 Services of UK
|:| A1 Services-U5 Operations
--[[] aBS Garages Ltd
Ace Pet Store
D American Dreams
Arcadia Ave. Florist
[[] Best Lender Financing
--[] Black Forest Baking
Boomers Artworx
--%ﬁﬁmmer's Artworx
[[] Brandee's Bakery
--[[] Brock, Lathers and Freedman
D Brushy's Golfing World
-.[[] cadbury
+-[[] Captains of Industry
w0 ] cH Holding
-] chocolate Trade Associations
-] cirde Photography
--[[] Coffee Producers of Australia
-] Continental Energy
D Corleone's Pasta Company
--[[] County Tennis Supplies
[[] Dittmeier Delights
i D Django Consulting

----- [10r Brisn Bavne MO

v

QK

H Cancel ]

Using AccountCenter

Lookup contacts that are NOT associated with a company or group:

This lookup will bring up a box to select the desired companies, and the result
will be a list of the contacts that are NOT part of those companies you
selected. See the examples below.

19
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% ACT! by Sage Premium for Workgroups 2006 - ACT8Demo

: Fle Edit Wiew Lnakupl Company 5Schedule Write Reports Tools

| CDmpaniES| : All Companies F ﬁ - 1;
| 5, AccountCer Name... E]chedule L
Main Phone... i
City.. _
State...
ZIP Code...

ID/status... :I
Dther Fields... :IE]
Save Lookup as Company... :IE]
Contacts In :IE]
Contacts NotIn [\, | |
! Advanced Lookup o Vl
1 Contacts 3 w |

1 Groups 3

Calendar
r&h

Once you click "Contacts Not In" you will be presented with the select dialog
box. See below.

20



& Lookup Contacts @

Select the items to find contacts on

W

] A1 Services

] A1 Services of UK

-] a1 services-U5 Operations
-] ABS Garages Ltd

-] Ace Pet Store

] American Dreams

-[¥] arcadia Ave. Florist

--[] Best Lender Finandng

-] Black Forest Baking

“|w] Boomers Artworsx
--%ﬁﬁmmer's Artworx

-] Brandee's Bakery

D Brock, Lathers and Freedman
D Brushy's Golfing World
-] cadbury

--[[] captains of Industry

[] cH Holding

E D Chocolate Trade Assocdations
-] cirde Photography

I:l Coffee Producers of Australia
D Continental Energy

D Corleone's Pasta Company
-[] County Tennis Supplies

(0] Dittmeier Delights

-] Django Consulting

L1 Or Brian Bavns M0

QK

Advanced Company Lookups:

Using AccountCenter

The advanced lookup tool gives you the ability to do all boolean logic operators
and full SQL searches of ACT! companies. This feature is not available in ACT!
alone. You only have the ability to do advanced lookups for ACT! contacts with
ACT! alone. Now you have the ability to do these same types of advanced
gueries for your ACT! companies. See the examples below.

21
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% ACT! by Sage Premium for Workgroups 2006 - ACT8Demo
: Fle Edit Wiew Lcmkupl Group Schedule Write Reports Tools

|® Grnups| ar All Groups b} 8 & b

: Name...
: 4 AccountCer = wl | Schedule ~ &
Other Fields... |
! (@ Save Lookup as Group... _
l_l * Contacts In
B national Employees-=4
‘l ;+,  Contacts Not In
Contacts il&“ Advanced Lookup !
| %—Iac Employees
@ Contacts k
Companies F
Groups i
it
Companies
Calendar

Once you click on "Advanced Lookup" you will be presented with the ASDS
Advanced Lookup dialog box. From here you can create your query as well as
Load and Save queries for future use. See below.

&, ASDS Advanced Lookup

Main ﬂl
ki
& Load T : - On — TR z
| ACT! Field Cperator | value Cne |value Two ) | Logic
b save e ( Company Starts\ith C ) or
s_ﬁ Clear | State EqualTo AZ ) End
;. | 1
Current Row ﬂ| _ -\
.{ Move Up
"E_ Move Down A
Preview:
fila Remove Company |state Py
Arcadia Ave, Flarist
Boomer's Artworx AZ
CH Gourmet Coffee e
CH Gourmet Gifts NY
CH Gourmet Gifts - Administration MY
CH Gourmet Gifts - Sales MY
CH Gourmet Imports o
Total: 15

22
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3. Company Menu

In addition to these features being accessed from the AccountCenter toolbar,
you will have "Contacts from Company" as well as "Update Links" available from
the "Company" menu. See the examples below.

Creating a contact from a company:

The "Contacts from Company" feature gives you the ability to quickly create a
contact record in the ACT! database for the current company without having to
leave the company view in ACT!. This makes is very quick and easy to create
contacts based on companies. See the example below for steps on how to use
this feature.

%5 ACT! by Sage Premium for Workgroups 2006 - ACT8Demo

. File Edit View Lookup | Company| Schedule Write Reports Tools Help

:i Companies| 58 Companygl§ New Company me & @ B
. § NewDivision
3 JahccouniCere?er" M= - wdvanced Lot

: Duplicate
@ Back @ =1 Corm Delete Ctri+Del
Create Looku
Hierarchy qb i E
Gy [=f Insert Company Note.. Fa [ Add
Contacts :
. e @' Becord Company History... Ctrl+H
[0 AttachFile... Ctrl+1
Fax
Groups Toll-Free City
i Web site : state
Create Contact from Company
CDmpaniES ]Dfﬁtﬂtlﬁ ] 'CDI.III.tr]I'
e — Referred|
|__I_.—| Move Company...
Ticker
Calendar Company Membership 3
jd:: |§' Contact from Company .
= | : by | z
Task List | Contacts || | == UpdateLinks nents || Addre
Show Far; TRt S|
E Groups P ———
Date i H _Regarding & |
UDDDrtur“t‘FI M~ YT RN 11I"| ks I.I_...:l_‘u.____l:.._:J.. I.I_....ﬂ____l....

Once you click on "Contact from Company" item, you will be presented with the
"New Contact" dialog box. Note: The business address is automatically
populated based on the company address you already have entered into ACT!.

23
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New Contact

Company: [Erandee's Bakery ]

Contact: | Chris Underwood |

Title: | Head Baker o |

Phone: [ (480) 555-2146 ] e |:|

Phone/E-mail | Business Address

Address: | 41169 Alec Lane |

City: |Eh:uise v|
Country: |United States |
[ private [ K [%_J’ Canicel ]

Updating Company Links:

The "Update Links" feature will link all contacts to a corresponding company
record. This feature makes quick work of creating company records for
contacts that already exist in the database. This feature is simple and quick to
use. See the example below.

24
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%2 ACT! by Sage Premium for Workgroups 2006 - ACT8Demo
: Ele Edit Wiew Lookup | Cnmpany; Schedule Write Reports Tools Help

. | |
Cgmpani£ New Company. Ins ‘@ E @
@ MNew Division

| Companies

i o AccountCente” W wdvanced Loc

Duplicate [
Delete Ctrl+Del -
Create Lookup
Insert Company Note... Fa 1d
Record Company History... Ctrl4+H
Attach File... Ctrl+1I
- GtY
Eiﬂ‘?“ ) Unlink from Company... e
Create Contact from Company
Move Company...
Ticker
Calendar Company Membership 3
ol B
g® Contact from Company
Task ist Contacts | !|ga Update Links &E |r|er1ts Addre
sl { Groups P ———
: Date : , —Regarding & [
Opportunity |/ 6772005 110 PM New Opportunity  New Opportus

Once you click the "Update Links" item, you will see a progress indicator to
show the updates being processed. See an example of this below.

=2 Progress

Updating Company Links 54 of 131

25
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AccountCenter Dynamic Company Navigator
AccountCenter Dynamic Company Navigator

The dynamic company navigator feature allows you to view your current
company lookup as a list while remaining in the Company Detail view, or switch
to the company tree view. You can move or resize this to fit your needs. If
you wish to have this navigator up all the time, you can press the push pin E

button to make it stick. See an example of the dynamic company navigator
below:

Using the Dynamic Company Navigator:

Here is an example of the navigator showing the current company lookup of
companies that start with "C":

26
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Using AccountCenter

S

P 12:49 aM

1 View Groups./Companies... ]

&
o
g
1]

| 2aul duedwod J | drejoo Auedwon \pl :

Options~

_

[ >

Cadbury

Captains of Industry

CH Gourmet Coffee

CH Gourmet Gifts

CH Gourmet Gifts - Administration
CH Gourmet Gifts - Sales

CH Gourmet Imports

CH Holding

Chocolate Trade Assocdiations
Cirde Photography

Coffee Producers of Australia
Continental Energy
Corleone's Pasta Company
County Tennis Supplies

At this point, you can work with your lookup right from the navigator by simply

clicking the next company in your lookup within the dynamic company

navigator that you want to work with.

Note: If you click the "X" and close the navigator, you can right click anywhere
on the AccountCenter toolbar and choose "Companies" to pull it back up again.
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Contact Us

Technical support is available by visiting the ASDS Computer Co. Website. We
offer several services to meet your technical support needs. Please visit us
today!
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AccountCenter for ACT!

Welcome to AccountCenter for ACT!.

AccountCenter for ACT! gives you all the tools you need to transform ACT! from
a contact manager into an account manager. Change how you work with
company-centric tools that allow you to view and manage relationships with
your accounts, not your contacts!

System Requirements

Computer with a Pentium Il or better processor.

Microsoft Windows 2000, XP or 2003.

ACT! 2005 Standard or Premium or later. Note: For ACT! 2005, you
MUST be using 7.0.4

AccountCenter Help Copyright © 2005
ASDS Computer Company
All rights reserved
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